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&RPPHQFH/#$OO#7KH#)XQFWLRQDOLW\#<RX#1HHG#LQ#D#&50#
6\VWHP#WR#LPSURYH#\RXU#ERWWRP#OLQH# #

%\#/DUU\#&DUHWVN\/#3UHVLGHQW#
&RPPHQFH#&RUSRUDWLRQ#

 

&RQWUDU\#WR#SRSXODU#EHOLHI/#&50#VROXWLRQV#DUH#QRW#DOO#DOLNH1#&RPSDQLHV#ERWK#ODUJH#DQG#VPDOO#DUH#
EHJLQQLQJ#WR#UHDOL]H#WKDW#WKH\#GRQ*W#QHHG#RYHUO\#FRPSOH[#RU#FRVWO\#VROXWLRQV#WR#HIILFLHQWO\#
PDQDJH#FXVWRPHU#UHODWLRQVKLSV1##

7KHVH#RUJDQL]DWLRQV#DUH#EHJLQQLQJ#WR#WXUQ#WKHLU#DWWHQWLRQ#WR#PRUH#DIIRUGDEOH/#HDVLHU#WR#XVH#
VROXWLRQV#WKDW#DGGUHVV#VSHFLILF#EXVLQHVV#UHTXLUHPHQWV1#2QH#RI#WKHVH#VROXWLRQV#LV#WKH#
&RPPHQFH�/#$SSOLFDWLRQ#6XLWH#IURP#&RPPHQFH#&RUSRUDWLRQ1#&RPPHQFH#RIIHUV#FXVWRPHU#
UHODWLRQVKLS#PDQDJHPHQW#DSSOLFDWLRQV#WKDW#IRFXV#RQ#VROYLQJ#WKH#LVVXHV#IDFLQJ#WRGD\*V#VPDOO#WR#
PLG0VL]H#RUJDQL]DWLRQV1#7KH#&RPPHQFH#VROXWLRQ#LV#GHVLJQHG#WR#PHHW#WKH#IROORZLQJ#REMHFWLYHV=##

• 6WUHDPOLQH#LQWHUQDO#EXVLQHVV#SURFHVVHV##
• ,PSURYH#\RXU#VDOHV#SURFHVV##
• 'HOLJKW#\RXU#FXVWRPHUV##

7KH#&50#LQGXVWU\#KDV#EHHQ#SODJXHG#E\#YHQGRUV#RIIHULQJ#RYHUO\#FRPSOH[#VROXWLRQV#WR#VROYH#EDVLF#
EXVLQHVV#SUREOHPV1#7KLV#KDV#UHVXOWHG#LQ#D#ORZ#DGRSWLRQ#UDWH#DQG#IDLOHG#FXVWRPHU#H[SHFWDWLRQV1#
7KH#FRQFHUQ#IRU#PRVW#EXVLQHVVHV#WRGD\#LV#QRW#D#ODFN#RI#WHFKQRORJ\/#EXW#UDWKHU#KRZ#WKH\#FDQ#
OHYHUDJH#WHFKQRORJ\#WR#LPSURYH#WKHLU#LQWHUQDO#SURFHVVHV#DQG#XOWLPDWHO\#WKHLU#ERWWRP#OLQH1##

&RPPHQFH#KDV#WDNHQ#D#XQLTXH#DSSURDFK#WR#PHHWLQJ#WKHVH#REMHFWLYHV#EHJLQQLQJ#ZLWK#WKH#
IXQGDPHQWDO#NQRZOHGJH#WKDW#PRVW#VPDOO#WR#PLG0VL]H#EXVLQHVVHV#PXVW#ILUVW#DGGUHVV#WKH#SUREOHP#
RI#GDWD#FDSWXUH/#GDWD#FRQVROLGDWLRQ#DQG#GDWD#VKDULQJ1#7KH#LVVXH#WKH\#IDFH#LV#WKDW#YLWDO#FXVWRPHU#
LQIRUPDWLRQ#LV#VSUHDG#WKURXJKRXW#WKHLU#RUJDQL]DWLRQ#LQ#FRQWDFW#PDQDJHUV/#EDFN#RIILFH#V\VWHPV#
DQG#H[FHO#VSUHDGVKHHWV#DQG#LV#RIWHQ#GLIILFXOW#WR#DWWDLQ1#(PSOR\HHV#VSHQG#D#VLJQLILFDQW#DPRXQW#RI#
WLPH#WU\LQJ#WR#GHWHUPLQH#ZKHUH#RU#ZKR#LQ#WKH#RUJDQL]DWLRQ#KDV#WKH#LQIRUPDWLRQ#WKH\#QHHG#WR#
DGGUHVV#FXVWRPHU#LQTXLULHV1#0DQDJHPHQW#UHFRJQL]HV#WKLV#SUREOHP#DQG#UHDOL]HV#WKDW#LQ#RUGHU#WR#
EHFRPH#D#PRUH#HIILFLHQW#VDOHV#DQG#VHUYLFH#RUJDQL]DWLRQ#WKH\#PXVW#JHW#WKH#ULJKW#LQIRUPDWLRQ#LQ#
WKH#KDQGV#RI#WKH#ULJKW#SHRSOH#DW#WKH#ULJKW#WLPH1#7KH#TXHVWLRQ#KDV#EHFRPH#DW#ZKDW#FRVW"##

Commence is not only faster to deploy, it is also more cost effective  #

&RPPHQFH#UHSUHVHQWV#D#UDGLFDO#GHSDUWXUH#IURP#WUDGLWLRQDO#&50#RIIHULQJV#WKDW#UHTXLUH#PXOWL0
SKDVHG#OHQJWK\#LPSOHPHQWDWLRQV#DQG#H[SHQVLYH#V\VWHP#LQWHJUDWRUV1#:KDW#PDNHV#WKH#&RPPHQFH#
&50#VROXWLRQ#VR#XQLTXH#LV#WKDW#LW#FRQVLVWV#RI#WKUHH#%UHDG\0WR0XVH%#FRPSRQHQWV#WKDW#RIIHU#D#FRVW#
HIIHFWLYH#VROXWLRQ#WKDW#FDQ#EH#XS#DQG#UXQQLQJ#TXLFNO\#ZLWKRXW#VDFULILFLQJ#IXQFWLRQDOLW\1#7KH#
V\VWHP#KDV#EHHQ#VSHFLILFDOO\#GHVLJQHG#WR#DFKLHYH=##

• 5DSLG#,PSOHPHQWDWLRQ##
• (DVH#RI#8VH##
• /RZ#&RVW#RI#2ZQHUVKLS##

7KH#FRPSRQHQWV#EHORZ/#DUH#SDFNDJHG#WRJHWKHU#DQG#SURYLGH#D#FRPSOHWH#VROXWLRQ#IRU#PDQDJLQJ#
FXVWRPHU#UHODWLRQVKLSV1##

41# $#UHODWLRQDO#GDWDEDVH#SURYLGHV#WKH#DELOLW\#WR#FHQWUDOO\#VWRUH#LQIRUPDWLRQ#FDSWXUHG#IURP##
DQ\#SRLQW#RI#FRQWDFW/##VXFK#DV#WKH#WHOHSKRQH/#ID[/#H0PDLO#RU#WKH#ZHE1##
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51# $#SRZHUIXO#ZRUNIORZ#HQJLQH#HQDEOHV#WKH#VKDULQJ#RI#YLWDO#FXVWRPHU#LQIRUPDWLRQ#ZLWK#WKH#
SHRSOH#DQG#GHSDUWPHQWV#ZKR#QHHG#LW#WR#HIIHFWLYHO\#GR#WKHLU#MREV1##

61# $#VXLWH#RI#EXVLQHVV#DSSOLFDWLRQV#VWUHDPOLQH#WKH#PDUNHWLQJ/#VDOHV#DQG#FXVWRPHU#VXSSRUW#
EXVLQHVV#IXQFWLRQV1##

7RJHWKHU/#WKHVH#FRPSRQHQWV#IRUP#WKH#IRXQGDWLRQ#IRU#DQ#LQWHJUDWHG#VROXWLRQ#IRU#PDQDJLQJ#GDWD#
DQG#DXWRPDWLQJ#WKH#IURQW#RIILFH#EXVLQHVV#SURFHVV#WKDW#LPSDFW#KRZ#\RX#VHOO#DQG#VHUYLFH#\RXU#
FXVWRPHUV1##

Commence will streamline your business processes #

:LWK#&RPPHQFH/#FXVWRPHU#LQIRUPDWLRQ#FDSWXUHG#YLD#WKH#WHOHSKRQH/#ID[/#H0PDLO#RU#WKH#ZHE#LV#
VWRUHG#LQ#D#XQLILHG#GDWDEDVH#ZKHUH#LW#LV#LPPHGLDWHO\#DYDLODEOH#WR#DOO#DXWKRUL]HG#SHUVRQQHO#
ZLWKRXW#KDYLQJ#WR#PRYH#IURP#V\VWHP#WR#V\VWHP1#&RPPHQFH#UHFRJQL]HV#WKDW#LQ#PDQ\#VPDOO#WR#
PLG0VL]H#FRPSDQLHV#HPSOR\HHV#RIWHQ#VKDUH#UHVSRQVLELOLWLHV1#,Q#RUGHU#WR#TXLFNO\#DGDSW#WR#WKH#
LQGLYLGXDO#QHHGV#RI#FXVWRPHUV#\RXU#VDOHV#DQG#VXSSRUW#VWDII#DUH#SURYLGHG#ZLWK#DFFHVV#WR#D#693#
GHJUHH#YLHZ#RI#FXVWRPHU#GDWD1#+DYLQJ#LPPHGLDWH#DFFHVV#WR#WKLV#LQIRUPDWLRQ#VLJQLILFDQWO\#
LPSURYHV#HPSOR\HH#HIILFLHQF\/#SURGXFWLYLW\#DQG#FXVWRPHU#VHUYLFH1##

$FFHVV#WR#FXVWRPHU#GDWD#LV#SURYLGHG#E\#WZR#XQLTXH#SURGXFW#IHDWXUHV/#D#GLJLWDO#GDVKERDUG#DQG#
PXOWL0YLHZ#FDSDELOLW\1##

'LJLWDO#'DVKERDUG#LQVWDQWO\#UHYHDOV#ZKDW¶V#LPSRUWDQW##

6LPLODU#WR#WKH#GDVKERDUG#LQ#\RXU#FDU/#&RPPHQFH#SURYLGHV#DQ\#DXWKRUL]HG#XVHU#ZLWK#WKH#DELOLW\#WR#
FUHDWH#D#YLHZ#RI#EXVLQHVV#DFWLYLW\#RQ#D#VLQJOH#VFUHHQ1#)RU#H[DPSOH/#DFFRXQW#PDQDJHUV#WKDW#
WUDGLWLRQDOO\#RQO\#VHH#VDOHV#LQIRUPDWLRQ#FDQ#DFFHVV#WKH#VXSSRUW#GDWDEDVH#WR#YLHZ#RSHQ#VXSSRUW#
FDOOV/#FXVWRPHU#LQTXLULHV#RU#QHZ#WURXEOH#WLFNHWV#IRU#WKHLU#DFFRXQW1#7KLV#HQDEOHV#WKHP#WR#EH#
FRQVWDQWO\#DZDUH#RI#DFFRXQW#DFWLYLW\/#DQG#WDNH#SUR0DFWLYH#VWHSV#WR#LQVXUH#FXVWRPHU#VDWLVIDFWLRQ1##

6XSSRUW#UHSUHVHQWDWLYHV#DUH#SURYLGHG#ZLWK#VLPLODU#FDSDELOLW\1#,Q#DGGLWLRQ#WR#WKHLU#GDLO\#IXQFWLRQ#RI#
WUDFNLQJ#DQG#PDQDJLQJ#VHUYLFH#WLFNHWV/#DXWKRUL]HG#VXSSRUW#UHSUHVHQWDWLYHV#FDQ#PRQLWRU#QHZ#
EXVLQHVV#RSSRUWXQLWLHV#VR#WKDW#WKH\#FDQ#DVVLVW#LQ#SUH#RU#SRVW#VDOHV#DFWLYLW\/#JLYLQJ#WKHP#WKH#
DELOLW\#WR#SURYLGH#KLJK#TXDOLW\#VHUYLFH1##

7KH#GLJLWDO#GDVKERDUG#DOVR#VHUYHV#DV#DQ#H[FHOOHQW#WRRO#IRU#PDQDJHPHQW/#DOORZLQJ#WKHP#WR#VHH#D#
VQDS#VKRW#RI#WKHLU#EXVLQHVV#RQ#D#GDLO\/#ZHHNO\#RU#PRQWKO\#EDVLV1#7KLV#HQDEOHV#WKHP#WR#SURYLGH#
GLUHFWLRQ#DQG#JXLGDQFH#WR#VDOHV#DQG#VXSSRUW#SHUVRQQHO#WKURXJKRXW#WKH#HQWLUH#VDOHV#F\FOH1##

'LJLWDO#'DVKERDUG#

:LWK#&RPPHQFH/#HDFK#HQG0
XVHU#KDV#WKH#DELOLW\#WR#WDLORU#
WKHLU#VFUHHQ#WR#WKH#ZD\#WKH\#
ZRUN1#9LHZ#LQIRUPDWLRQ#
KRUL]RQWDOO\/#YHUWLFDOO\/#ILOWHU#
LQIRUPDWLRQ#VSHFLILF#WR#\RXU#
QHHGV#RU#VLPSO\#FKDQJH#
EDFNJURXQG#FRORUV1#

#
#
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0XOWL09LHZ#RIIHUV#D#FRPSOHWH#LPDJH#RI#\RXU#FXVWRPHU¶V#VLWXDWLRQ##

'HWDLOHG#DFFRXQW#LQIRUPDWLRQ#LV#PDGH#DFFHVVLEOH#WKURXJK#WKH#XVH#RI#D#PXOWL0YLHZ#IXQFWLRQ1#7KH#
PXOWL0YLHZ#FDSDELOLW\#SUHVHQWV#GHWDLOHG#LQIRUPDWLRQ#DERXW#DQ#DFFRXQW/#RSSRUWXQLWLHV#ZLWKLQ#WKH#
DFFRXQW/#FRQWDFWV/#KLVWRU\#LWHPV/#WR#GR*V/#RSHQ#VHUYLFH#WLFNHWV#DQG#PXFK#PRUH1#,QIRUPDWLRQ#LV#
DFFHVVLEOH#ZLWK#D#VLQJOH#PRXVH#FOLFN/#HQDEOLQJ#WKH#XVHU#WR#DFFHVV#D#FRPSOHWH#FXVWRPHU#SURILOH#LQ#
VHFRQGV1#7KH#LQIRUPDWLRQ#LV#SUHVHQWHG#LQ#D#VSOLW#VFUHHQ#IRUPDW#ZLWK#WKH#XSSHU#SRUWLRQ#SUHVHQWLQJ#
SULPDU\#LQIRUPDWLRQ#DQG#WKH#ORZHU#SRUWLRQ#SURYLGLQJ#VHFRQGDU\#RU#OLQNHG#LQIRUPDWLRQ1##

7KHVH#WZR#IXQFWLRQV#KDYH#VKRZQ#WR#KDYH#DQ#LPPHGLDWH#LPSDFW#RQ#LPSURYLQJ#GHSDUWPHQWDO#
FRPPXQLFDWLRQV1#%\#FRQVROLGDWLQJ#DOO#LQIRUPDWLRQ#LQWR#VLQJOH#XQLILHG#GDWDEDVH/#&RPPHQFH#XVHUV#
DUH#DEOH#WR#TXLFNO\#DGGUHVV#FXVWRPHU#LQTXLULHV#ZLWKRXW#KDYLQJ#WR#PRYH#IURP#V\VWHP#WR#V\VWHP1#
7KLV#VLJQLILFDQWO\#LPSURYHV#HPSOR\HH#HIILFLHQF\/#SURGXFWLYLW\#DQG#FXVWRPHU#VHUYLFH1##

0XOWL09LHZ#

7KH#PXOWL0YLHZ#RU#VSOLW#VFUHHQ#
IXQFWLRQ#SURYLGHV#WKH#HQG#
XVHU#ZLWK#D#SULPDU\#YLHZ#RI#
LQIRUPDWLRQ#VXFK#DV#DFFRXQW#
SURILOH#RQ#WKH#WRS#SRUWLRQ#RI#
WKH#VFUHHQ#IROORZHG#E\#D#
VHFRQGDU\#YLHZ#RU#UHODWHG#
LQIRUPDWLRQ#EHORZ1#$#VLQJOH#
FOLFN#SURYLGHV#DGGLWLRQDO#
DFFRXQW#LQIRUPDWLRQ1#

#
#
#

Commence will improve your sales process #

&RPPHQFH#KHOSV#LPSURYH#\RXU#VDOHV#SURFHVV#E\#DGGUHVVLQJ#WKH#IDFWRUV#WKDW#SURKLELW#\RXU#VDOHV#
WHDP#IURP#PHHWLQJ#WKHLU#REMHFWLYHV1#7KH#VDOHV#PRGXOH#LV#LQWXLWLYH#DQG#YHU\#HDV\#WR#XVH1#7KH#
XVHU#LQWHUIDFH#FDQ#EH#WDLORUHG#E\#WKH#HQG#XVHU#WR#ORRN#DQG#IHHO#WKH#ZD\#WKH\#ZDQW#WR#ZRUN1#7KLV#
HQVXUHV#UDSLG#DGDSWDELOLW\#DQG#XWLOL]DWLRQ#E\#WKH#VDOHV#RUJDQL]DWLRQ1##

+HOS#\RXU#VDOHVSHRSOH#UHO\#RQ#D#VWUXFWXUHG#VDOHV#SURFHVV#

7KH#IRXQGDWLRQ#RI#DQ\#VXFFHVVIXO#VDOHV#RUJDQL]DWLRQ#VWDUWV#ZLWK#WKH#LPSOHPHQWDWLRQ#D#VWUXFWXUHG#
VDOHV#SURFHVV1#7KH#SURFHVV#FRQVLVWV#RI#WKH#VWHSV#UHTXLUHG#E\#WKH#VDOHV#UHSUHVHQWDWLYH#WR#PRYH#
WKH#SURVSHFW#IURP#WKH#LQLWLDO#LQWURGXFWLRQ#VWDJH#WR#WKH#FORVLQJ#VWDJH#RI#WKH#VDOHV#F\FOH1#
&RPPHQFH#SURYLGHV#WKH#VDOHV#RUJDQL]DWLRQ#ZLWK#D#VDOHV#SURFHVV#WHPSODWH#EXLOW#ULJKW#LQWR#WKH#
V\VWHP1#3UH0VHW#VDOHV#VWDJHV#DOORZ#WKH#VDOHV#WHDP#WR#EHJLQ#FODVVLI\LQJ#QHZ#VDOHV#RSSRUWXQLWLHV#
ULJKW#IURP#WKH#EHJLQQLQJ1#7KHVH#VWDJHV#+TXDOLILFDWLRQ#VWDJH/#SUHVHQWDWLRQ#VWDJH/#MXVWLILFDWLRQ#
VWDJH/#SURSRVDO#VWDJH#DQG#FORVLQJ#VWDJH,#PD\#EH#PRGLILHG#DW#DQ\#WLPH1##

,Q#DGGLWLRQ/#&RPPHQFH#RIIHUV#WKH#VDOHV#WHDP#WKH#DELOLW\#WR#XWLOL]H#D#VWUXFWXUHG#VDOHV#
PHWKRGRORJ\#IRU#HYDOXDWLQJ#HDFK#VDOHV#RSSRUWXQLW\1#6DOHV#PHWKRGRORJLHV#KDYH#EHHQ#DURXQG#IRU#
GHFDGHV/#EXW#YHU\#IHZ#VDOHV#RUJDQL]DWLRQV#DFWXDOO\#LPSOHPHQW#WKHP#EHFDXVH#WKH\#DUH#VLPSO\#WRR#
KDUG#WR#XVH#RU#DUH#QRW#LQWHJUDWHG#ZLWK#WKH#FRPSDQ\*V#VDOHV#VROXWLRQ1#&RPPHQFH#DGGUHVVHV#WKLV#
UHTXLUHPHQW#E\#SURYLGLQJ#D#SURYHQ#VDOHV#PHWKRGRORJ\#ULJKW#%RXW0RI0WKH0ER[%1#'HVLJQHG#E\#WKH#
ZHOO#NQRZQ#0LOOHU#+HLPDQ#SURJUDP/#WKH#&RPPHQFH#PHWKRGRORJ\#HQDEOHV#WKH#VDOHV#
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UHSUHVHQWDWLYH#DQG#PDQDJHU#WR#JHW#D#EHWWHU#XQGHUVWDQGLQJ#RI#ZKHUH#WKH\#VWDQG#LQ#WKH#VDOHV#
F\FOH#DQG#PDS#RXW#D#VWUDWHJ\#IRU#PRYLQJ#WKH#RSSRUWXQLW\#WRZDUG#D#VXFFHVVIXO#FORVH1##

8WLOL]DWLRQ#RI#WKH#VWUXFWXUHG#VDOHV#SURFHVVHV#DQG#PHWKRGRORJ\#HQDEOHV#VDOHV#PDQDJHUV#WR#FORVHO\#
PRQLWRU#WKH#VDOHV#SURFHVV#DQG#HQVXUH#WKDW#HDFK#VDOHV#UHSUHVHQWDWLYH#LV#IROORZLQJ#D#VLPLODU#
DSSURDFK#EHVW#VXLWHG#IRU#%ZLQQLQJ#WKH#VDOH%1##

&RPPHQFH#SURYLGHV#PRUH#SURGXFWLYH#VDOHV#WRROV#

0DNLQJ#VDOHV#UHSUHVHQWDWLYHV#PRUH#SURGXFWLYH#LV#D#FRUH#VWUHQJWK#RI#WKH#&RPPHQFH#VROXWLRQ#DQG#
D#FOHDU#GLIIHUHQWLDWRU#IURP#RWKHU#SURGXFWV1#&RPPHQFH#RIIHUV#VDOHV#UHSUHVHQWDWLYHV#DQ#HDV\#WR#
XVH#WRRO#WR#DVVLVW#WKHP#LQ#DXWRPDWLQJ#URXWLQH#WDVNV1#7KH#DXWRPDWHG#SURFHVVHV#XWLOLW\#SHUIRUPV#
VSHFLILF#IXQFWLRQV#VXFK#DV#VHQGLQJ#RXW#WKDQN#\RX#OHWWHUV/#QHZVOHWWHUV/#SUHVV#UHOHDVHV/#FXVWRPHU#
WHVWLPRQLDOV#RU#RWKHU#GRFXPHQWV#RQ#D#VFKHGXOHG#EDVLV/#VXFK#DV#HYHU\#63/#93#RU#<3#GD\V1#7KLV#
HQDEOHV#WKH#VDOHV#UHSUHVHQWDWLYH#WR#EH#DVVXUHG#WKDW#KLV#FRPSDQ\#QDPH/#SURGXFW#RU#VHUYLFH#LV#
FRQWLQXDOO\#LQ#IURQW#RI#KLV#RU#KHU#SURVSHFWV#DQG#WKDW#QR#RQH#HYHU#IDOOV#WKURXJK#WKH#FUDFNV1#7KH#
&RPPHQFH#DXWRPDWHG#SURFHVV#XWLOLW\#FDQ#HYHQ#QRWLI\#\RX#RI#IROORZ0XS#DFWLYLW\/#WR#GR*V/#RU#FDOOV#
WR#PDNH1#,W*V#OLNH#KDYLQJ#DQ#DGPLQLVWUDWLYH#DVVLVWDQW#ZRUNLQJ#GLUHFWO\#IRU#\RX1#6DOHV#
UHSUHVHQWDWLYHV#QR#ORQJHU#KDYH#WR#UHPHPEHU#WR#IROORZ0XS#RQ#VSHFLILF#DFWLYLW\/#DOORZLQJ#WKHP#WR#
VSHQG#PRUH#WLPH#GRLQJ#ZKDW#WKH\#GR#EHVW/#VHOO1##

%XVLQHVV#3URFHVVHV#

$XWRPDWH#\RXU#RUJDQL]DWLRQ*V#
EHVW#SUDFWLFHV#DQG#HQVXUH#WKDW#
OHDGV/#SURVSHFWV/#DQG#
FXVWRPHUV#DUH#FRQWDFWHG#RQ#D#
UHJXODU#EDVLV1#7DJJLQJ#RI#
DFFRXQWV#IRU#IROORZ0XS#DFWLYLW\#
VXFK#DV#DXWRPDWHG#OHWWHUV/#
HPDLOV#RU#UHPLQGHUV#PD\#EH#
VHQW#WR#VSHFLILF#DFFRXQWV#
EDVHG#RQ#WKHLU#VWDWXV1#

#
#
#

&RPPHQFH#PDNHV#RSSRUWXQLW\#PDQDJHPHQW#D#VQDS##

2SSRUWXQLW\#PDQDJHPHQW#LV#DOO#DERXW#VXFFHVVIXOO\#PDQDJLQJ#LQGLYLGXDO#VDOHV#RSSRUWXQLWLHV1#
7KHVH#DUH#SURVSHFWV#WKDW#KDYH#PHW#D#OLVW#RI#TXDOLILHUV#DQG#ZKR#DUH#QRZ#UHDG\#IRU#D#VHULRXV/#
IRFXVHG#VDOHV#DSSURDFK1#'XULQJ#WKLV#SURFHVV#VDOHV#UHSUHVHQWDWLYHV#QHHG#WR#GHWHUPLQH#ZKDW#
DFWLYLWLHV#DQG#UHVRXUFHV#DUH#UHTXLUHG#WR#ZLQ#WKH#VSHFLILF#VDOH1##

&RPPHQFH#SURYLGHV#WKH#DELOLW\#IRU#VDOHV#UHSUHVHQWDWLYHV#WR#TXLFNO\#YLHZ#SUH0GHWHUPLQHG#VWHSV#
UHTXLUHG#IRU#IROORZ0XS#DFWLYLW\#GXULQJ#HDFK#SKDVH#RI#WKH#VDOHV#F\FOH1#5HVXOWV#FDQ#EH#PHDVXUHG/#
H[SHQVHV#FDOFXODWHG#DQG#WLPHIUDPHV#GHWHUPLQHG#IRU#PRYHPHQW#WR#WKH#QH[W#SKDVH1#$FFRXQWV#WKDW#
DUH#QRW#PRYLQJ#WKURXJK#WKH#F\FOH#DV#DQWLFLSDWHG#FDQ#EH#IODJJHG#IRU#UHYLHZ/#VR#WKDW#DOWHUQDWLYHV#
VWUDWHJLHV#FDQ#EH#GLVFXVVHG1##

,Q#DGGLWLRQ/#&RPPHQFH#SURYLGHV#DQ#RUJDQL]DWLRQ#FKDUW#IRU#HDFK#RSSRUWXQLW\/#KHOSLQJ#
PDQDJHPHQW#LGHQWLI\#WKH#DSSURSULDWH#GHFLVLRQ#PDNHUV1#$#VDOHV#IXQQHO#SURYLGHV#DQ#DQDO\WLFDO#
DQDO\VLV#RI#WKH#QXPEHU#RI#RSSRUWXQLWLHV#DQG#UHYHQXH#ZLWKLQ#HDFK#VWDJH#RI#WKH#VDOHV#F\FOH1#7KLV#
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HQDEOHV#PDQDJHPHQW#WR#EHWWHU#XQGHUVWDQG#WKH#FRPSDQ\*V#IXWXUH#SLSHOLQH#RI#DFWLYLW\#DQG#PDQDJH#
UHYHQXH#H[SHFWDWLRQV1##

6DOHV#)XQQHO#

$#VDOHV#IXQQHO#SURYLGHV#DQ#
DQDO\VLV#RI#SLSHOLQH#DFWLYLW\#
PHDVXULQJ#KRZ#HIIHFWLYH#D#
VDOHV#UHSUHVHQWDWLYH#RU#VDOHV#
WHDP#LV#LQ#PHHWLQJ#WKHLU#
DVVLJQHG#TXRWD1#

#
#
#

2UJDQL]DWLRQ#&KDUW#

$#EXLOW0LQ#RUJDQL]DWLRQ#FKDUW#
KHOSV#WKH#6DOHV#
5HSUHVHQWDWLYH#LGHQWLI\#DQG#
NHHS#WUDFN#RI#NH\#SOD\HUV#
LQYROYHG#LQ#WKH#VDOHV#F\FOH1#,W#
DOVR#HQKDQFHV#LQWHUQDO#DQG#
H[WHUQDO#FRPPXQLFDWLRQ1#

#
#
#

6DOHV#5HSRUWLQJ#LV#SDLQOHVV#

$FFXUDWH#DQG#WLPHO\#UHSRUWLQJ#LV#D#NH\#FRPSRQHQW#WR#PHDVXULQJ#VDOHV#SHUIRUPDQFH#DQG#DVVLVWLQJ#
LQ#PDNLQJ#LQIRUPHG#GHFLVLRQV1#&RPPHQFH#LQFRUSRUDWHV#D#FRPSUHKHQVLYH#UHSRUW#ZULWHU#DQG#
QXPHURXV#SUH0EXLOW#UHSRUWV#WKDW#DUH#DYDLODEOH#ZLWK#D#VLQJOH#FOLFN1#6WDQGDUG#UHSRUWV#DOORZ#\RX#WR#
TXLFNO\#UHYLHZ/#63/#93#DQG#<3#GD\#IRUHFDVW/#RSHQ#IRUHFDVW/#ZRQ2ORVW#UHSRUWV/#DQG#JDLQ#EHWWHU#
YLVLELOLW\#LQWR#WKH#FRPSDQ\*V#DFWLYLW\#SLSHOLQH1#7KLV#DOORZV#PDQDJHPHQW#WR#GHWHUPLQH#KRZ#PXFK#
EXVLQHVV#WKH\#FDQ#H[SHFW#WR#DWWDLQ#LQ#D#IXWXUH#WLPHIUDPH/#DQDO\]H#WUHQGV/#HYDOXDWH#ZKDW*V#
ZRUNLQJ#DQG#ZKDW*V#QRW#DQG#PHDVXUH#LQGLYLGXDO#VDOHV#UHSUHVHQWDWLYH#SHUIRUPDQFH1##

)RUHFDVWV#UHSRUWV#FDQ#EH#GHWHUPLQHG#E\#SDUDPHWHUV#VHW#XS#E\#PDQDJHPHQW#YV1#K\SRWKHWLFDO#
%JXHVVWLPDWHV%#PDGH#XS#E\#WKH#VDOHV#WHDP1#&ORVH#UDWLRV#FDQ#EH#HVWDEOLVKHG#E\#DQ#REMHFWLYH#
DVVHVVPHQW#RI#ZKHUH#HDFK#DFFRXQW#LV#LQ#WKH#VDOH#F\FOH1##
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6DOHV#5HSRUWLQJ#

3UH0GHILQHG#UHSRUWV#DUH#
DYDLODEOH#IRU#632932<3#GD\#
IRUHFDVW/#RSHQ#IRUHFDVW/#
IRUHFDVW#E\#LQGLYLGXDO#6DOHV#
5HSUHVHQWDWLYH/#DQG#PXFK#
PRUH$#

#
#
#

Delight Your Customers! #

7KH#FXUUHQW#FRPSHWLWLYH#ODQGVFDSH#KDV#PDGH#LW#H[WUDRUGLQDU\#GLIILFXOW#IRU#FRPSDQLHV#WR#
GLIIHUHQWLDWH#WKHLU#SURGXFW#RU#VHUYLFH#IURP#WKH#FRPSHWLWLRQ1#,Q#DGGLWLRQ/#WKH#,QWHUQHW#KDV#PDGH#
FXVWRPHUV#PRUH#NQRZOHGJHDEOH#DERXW#\RX#DQG#\RXU#FRPSHWLWRUV#WKHQ#HYHU#EHIRUH1#$GG#WKH#
HFRQRPLF#XQFHUWDLQWLHV#RI#WRGD\*V#EXVLQHVV#FOLPDWH#DQG#WKH#RQO\#WKLQJ#WKDW#PD\#VWDQG#EHWZHHQ#
ZLQQLQJ#D#QHZ#FXVWRPHU#DQG#PDLQWDLQLQJ#DQ#H[LVWLQJ#RQH#LV#KRZ#HIIHFWLYHO\#\RX#UHVSRQG#WR#
FXVWRPHU#UHTXLUHPHQWV#EHIRUH/#GXULQJ#DQG#DIWHU#WKH#VDOH1##

)URP#WKH#LQLWLDO#FRQWDFW#WR#FRPSOHWLRQ#RI#WKH#VDOH/#FXVWRPHUV#ZLOO#DQDO\]H#KRZ#\RX#LQWHUDFW#ZLWK#
WKHP/#DQG#NHHS#D#WDOO\#RI#\RXU#VXSSRUW/#WKH#IULHQGOLQHVV#RI#\RXU#VWDII#DQG#WKH#IOH[LELOLW\#RI#\RXU#
VHUYLFH1#7KH#PRUH#\RX#NQRZ#DERXW#\RXU#FXVWRPHUV/#WKH#EHWWHU#\RX*OO#EH#DEOH#WR#RSWLPL]H#\RXU#
VWUDWHJ\#IRU#FXVWRPHU#UHWHQWLRQ#DQG#FURVV#VHOOLQJ1#,Q#RUGHU#WR#DFKLHYH#FXVWRPHU#OR\DOW\#\RX#QHHG#
DQ#LQQRYDWLYH#VWUDWHJ\#FRXSOHG#ZLWK#D#&50#VROXWLRQ#WKDW#ZLOO#HQDEOH#\RXU#VDOHV#DQG#VXSSRUW#WHDP#
WR#KDQGOH#D#ZLGH#UDQJH#RI#WDVN1#7KH#&RPPHQFH#&50#$SSOLFDWLRQV#6XLWH#LV#WKDW#VROXWLRQ1##

&RPPHQFH#ZLOO#KHOS#\RXU#RUJDQL]DWLRQ#H[FHHG#FXVWRPHU#H[SHFWDWLRQV#E\=##

• (QVXULQJ#WKDW#HYHU\RQH#LQ#WKH#FRPSDQ\#KDV#DFFHVV#WR#D#FRPSOHWH#FXVWRPHU#SURILOH##
• 6WUHDPOLQLQJ#EXVLQHVV#SURFHVVHV#WKDW#LPSDFW#WKH#FXVWRPHU##
• &RRUGLQDWH#WHOHSKRQH#LQWHUDFWLRQ#ZLWK#H0PDLO/#ID[#DQG#WKH#ZHE/#VDYLQJ#FXVWRPHU*V#WLPH##
• 0D[LPL]LQJ#UHVRXUFHV#WR#GHOLYHU#FRQVLVWHQW#SHUVRQDOL]HG#VHUYLFH##
• (QKDQFLQJ#FXVWRPHU#OR\DOW\#ZLWK#HYHU\#FXVWRPHU#LQWHUDFWLRQ##

Summary #

7RGD\*V#EDVLV#IRU#EXVLQHVV#JURZWK#LV#WKH#VXFFHVVIXO#PDQDJHPHQW#RI#ORQJ0WHUP#UHODWLRQVKLSV#ZLWK#
FXVWRPHUV#RQ#D#RQH0WR0RQH#OHYHO1#:KHQ#WKH#FXVWRPHU#EHFRPHV#WKH#FHQWHU#RI#\RXU#EXVLQHVV/#
FXVWRPHU#FHQWULF#VWUDWHJLHV/#SURFHVVHV#DQG#WHFKQRORJ\#VROXWLRQV#FDQ#XQORFN#WKH#YDOXH#RI#WKHVH#
UHODWLRQVKLSV1#&URVV0VHOOLQJ/#XS0VHOOLQJ/#DGYRFDF\#DQG#UHGXFHG#H[SHQVHV#IRU#VDOHV/#PDUNHWLQJ#DQG#
FXVWRPHU#VHUYLFH#DUH#MXVW#VRPH#RI#WKH#EHQHILWV#WR#EH#UHDOL]HG1#+HUH#LV#D#TXLFN#UHYLHZ#RI#WKH#NH\#
EHQHILWV=##

• &RPPHQFH#LV#IDVWHU#WR#GHSOR\#DQG#PRUH#FRVW#HIIHFWLYH##
• &RPPHQFH#ZLOO#VWUHDPOLQH#\RXU#EXVLQHVV#SURFHVV##
• &RPPHQFH#ZLOO#LPSURYH#\RXU#VDOHV#SURFHVV#
• &RPPHQFH#ZLOO#PDNH#\RXU#VDOHVSHRSOH#PRUH#SURGXFWLYH##
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• &RPPHQFH#HQDEOHV#VDOHVSHRSOH#WR#IRFXV#RQ#PRUH#DQG#EHWWHU#RSSRUWXQLWLHV##
• &RPPHQFH#WDNHV#DZD\#WKH#SDLQ#RI#VDOHV#UHSRUWLQJ##
• &RPPHQFH#PDNHV#VDOHV#PDQDJHPHQW#HDVLHU#DQG#PRUH#SUHGLFWDEOH##
• &RPPHQFH#LPSURYHV#FXVWRPHU#VDWLVIDFWLRQ#DQG#FXVWRPHU#OR\DOW\##
• &RPPHQFH#GHOLYHUV#ERWWRP#OLQH#UHVXOWV##

+HOSLQJ#\RXU#FRPSDQ\#PD[LPL]H#WKH#YDOXH#FRQWDLQHG#LQ#WKH#UHODWLRQVKLSV#\RX#GHYHORS#ZLWK#\RXU#
SURVSHFWV#DQG#FXVWRPHUV#LV#WKH#FRUH#RI#RXU#YDOXH#SURSRVLWLRQ1#7KH#&RPPHQFH#&50#VROXWLRQ#ZLOO#
WUDQVIRUP#WKH#ZD\#\RX#PDUNHW/#VHOO#DQG#VHUYH#\RXU#FXVWRPHUV#E\#GHOLYHULQJ#D#VROXWLRQ#WKDW#IXOO\#
LQWHJUDWHV#VWUDWHJ\/#SURFHVV#DQG#WHFKQRORJ\#DW#D#SULFH#\RX#FDQ#DIIRUG1##

:H#LQYLWH#\RX#WR#WHVW#GULYH#RXU#VROXWLRQ#+LQVHUW#OLQN,#RU#YLVLW#RXU#ZHEVLWH#DW#ZZZ1FRPPHQFH1FRP#
RU#FDOO#RQH#RI#RXU#EXVLQHVV#FRQVXOWDQWV#DW#40;3309;;0:3;31##

Larry Caretsky is president and CEO of Commence Corporation. The company has been providing quality business solutions to thousands of 
small and mid-size businesses for more than a decade.  Commence products are widely distributed throughout North and South America, 
Europe and Asia Pacific. 

 


